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Gatekeeper Application (1)

 Used to establish required fields and edits for 
different submission types
– Required fields can vary by type of case and 

diagnosis year
 e.g., Full hospital abstract vs. Amb. Surg. Center

– Assessed at record level
 e.g., Collaborative Stage – specific years only

 Used to approve new vendor versions
– An unapproved version is marked as “unreviewed 

vendor”
– Run through our test version of Gatekeeper
– Approved if no systematic problems are found 



Gatekeeper Application (2)

 Some new edits added to the NYSCR’s metafile 
are initially set as “warnings”

 Edits selected to produce “warnings” are 
known as edit exceptions & are selected by 
individual edit, DX year & submission type

 “Warned” cases are not rejected
– But the NYSCR expects facilities to correct the 

errors and resubmit the cases

 After the phase-in period has expired , new 
edits are reset as “errors”



Gatekeeper Application (3)

 Gatekeeper processes incoming batches every 
hour

 Cases that are missing one or more required 
fields and/or fail one or more edits are 
rejected

 The facility and the NYSCR field representative 
for that facility receive an e-mail
– Total number of cases in the batch
– Number accepted
– Number rejected
– Error report (if any cases rejected or warned)



Sample Gatekeeper E-mail



Sample Gatekeeper Error Report



Case Error Rejection Tracking 
System (CERTS) (1)
 Monitors incoming batches, outstanding 

rejected cases and frequency of transmissions
– Submission log is updated hourly

 Provides information to help field 
representatives assist facilities with error 
corrections

 Produces a variety of management reports
– Batch case listing
– Batch submission report
– Error report
– Error rejection tracking log
– Overdue submission report   



CERTS Submission Log



Batch Case Listing



Batch Submission Report



Batch Submission Report



CERTS Error Report



Case Error Rejection Tracking 
System (CERTS) (2)

 Field representatives are responsible for 
tracking outstanding rejections
– Error Rejection Tracking log

 When sufficient variables (name, SSN, MR#, 
etc.) on a corrected case match the rejected 
transaction, CERTS usually removes the rejected 
case from the log

 Resolved cases can also be manually removed 
when necessary

 On a monthly basis, field representatives mail 
lists of outstanding rejections to their facilities



CERTS Error Rejection Tracking Log



Case Error Rejection Tracking 
System (CERTS) (3)

 Reporting facilities are required to submit 
cases on a monthly basis

 Field representatives generate a report 
containing a list of their facilities that have 
not reported in five or more weeks 

 Report includes information about each 
facility’s last submission 

 Field representatives contact the facilities 
to remind them that they are due for a 
new transmission



Summary

 The NYSCR system for quality control of 
electronic reporting is efficient and provides 
timely feedback to reporting facilities and field 
representatives

 System has enhanced data quality through 
stringent edit checks that can easily be 
maintained through the Gatekeeper application 

 CERTS enables field representatives to assist 
facilities with resolving errors and to easily 
identify facilities with reporting issues


	Electronic Reporting in New York via the Gatekeeper and CERTS System
	Gatekeeper Application (1)
	Gatekeeper Application (2)
	Gatekeeper Application (3)
	Slide Number 5
	Slide Number 6
	Case Error Rejection Tracking System (CERTS) (1)
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Case Error Rejection Tracking System (CERTS) (2)
	Slide Number 14
	Case Error Rejection Tracking System (CERTS) (3)
	Summary

